Mobile On‐Call Crisis Worker (Polk County, WI)
We are looking for Mental Health Professionals or persons who have a Bachelor’s Degree in a
human services related field who are interested in being mobile crisis workers. Mobile workers
provide on‐site assessment of a person’s mental health crisis and collaborate with other
professionals to coordinate appropriate services.
This is a part‐time, on‐call position and shifts are shared between several workers. Scheduling is
flexible and this is a great opportunity for supplemental income!
Program Overview and Philosophical Approach:
Emergency Services (Crisis Services) is a collaborative effort between Northwest Connections
(NWC) crisis workers, consumers, community members, law enforcement, county personnel,
contracted agencies, and community providers to coordinate an immediate response to assist a
person experiencing a crisis. NWC recognizes the importance of empowerment and person‐
centered interventions. The principles of respect, support, and least restrictive treatment guide
our interventions. NWC draws on the strengths and coping a person, and work to develop
healthy coping in conjunction with the development of natural support systems. Crisis is an
opportunity to effect change in an individual’s natural environment.
Educational Requirements: Have a minimum of a bachelor’s degree in a relevant area of
education or human services and a minimum of one year of experience of mental health.
Primary Responsibilities: Respond to a designated secure location to assess individuals
experiencing a mental health crisis, assess, and assist in least restrictive safety planning.
Location of Position: Home‐Based/On‐Call. General response expectation is 30‐40 minutes to
most locations in the county applying for.
Pay Rate: $25/8 hour shift on‐call (whether or not responding), $25/hour for assessment
time/travel/documentation, .49/mileage reimbursement, and $15/hour training pay.
Hours/shifts: Weekends and Holidays 8:30am‐4:30pm and 4:30pm‐12:30am
Seven days per week 4:30pm‐12:30am
Additional Information: Must reside in or very near the communities that services are being
provided in. This may include: Frederic, Balsam Lake, Amery, St. Croix Falls, WI.
To apply email or fax a resume to:
Ashley Williams, Emergency Services Director and Call Center Clinical Coordinator
Email: AshleyWi@nwcgc.com
Phone: 715‐939‐0436
Fax: 715‐235‐0129
NWCGC is an Equal Opportunity Employer

